
This Guide details how to navigate and order from 
our new Online Ordering webpage.  This site is 
best navigated on a desktop or tablet but can also be 
viewed through a smart phone (oriented in landscape).

Millcreek Gardens 
Guide to Online Orders

We are happy to announce the launch of our Online Ordering 
and Live Availability!  It is our hope that you find this new tool 
a convenient and optimal way to order plant material from us.  
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M i l l c r e e k  G u i d e  t o  O n l i n e  O r d e r s

Here is a general overview of the home page and descriptions of the different  
features available.

Below is a view of the home page to Online Orders.  From here you can view all items we cur-
rently have available, search for specific items, or filter by size, category or comment.  To view 
product pricing and place an order you will need to Log In with your username and password.  
Please contact sales@millcreekplants.com if you did not receive Log In credentials.
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Filter Button: Add filters to help you better find what you are looking for.  

Detail or Grid: View items in a simple grid or detailed view, which includes photos and  
catalog information.

Log In or Sign Up:  Existing customers log in here, or if you are a new customer you can 
request access.

Template Dropdown: Here you can view pre-made templates to make your search easier.

Items per Page: Select from 25, 50 or 100 items per page.

Search Bar: Search by keyword for a genus, cultivar, category, size, or comment.

Column Headers: Clicking on a column will sort items alphabetically by that column header.

Next: Click here to advance to the next page of results.
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To see pricing and to place an order you will need to log in with 
your email and password provided to you.  Once you are logged 
in a price column will appear, as well as a box to type in your 
order quantity.  As always, please order by total units or the full 
flat quantity. (i.e. 12 for 1 flat of 1-Quart Perennials). 

After filling in your desired quantities for plant material, the 
Review Order button in the upper right hand corner of the page 
will illuminate.  Selecting this will open a pop up to select your 
desired ship date.  Please select the day of your typical delivery 
and type in your name, PO#, or job name. If you have any 
particular requests or details please add these to the  
Order/Shipping Notes.  You may also choose to place your  
order for Pick Up.

***Note that until an order is submitted all items will still be available for other 
customers to purchase.

Select Okay and you will be directed to a page to review your order. 
Here you will find a subtotal of the plant material in the upper left 
hand corner.  If needed, you can adjust item quantities from this 
screen.  Click Submit Order to finalize and submit your order to 
us. After clicking Submit Order you will receive a confirmation 
email detailing what was ordered.  This subtotal does not include 
discounts, pre-pricing or delivery charges.  If you do not receive an 
email, it most likely means we did not receive your order.  

O R D E R I N G

Once your order is received, we will send you a Shipping List with your order information includ-
ing freight, applicable discounts and confirmed day of delivery.  As always please refer to the 
most recent Shipping List for accurate information regarding your order.
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F I N D I N G  W H A T  Y O U  A R E  L O O K I N G  F O R

Add a Filter by clicking the filter button in the 
top left corner of the page.  A dropdown menu 
will appear giving you a few options to select 
from.  You can add multiple filters at once.

Click on a column header to Sort a header 
alphabetically.

Search for a particular item by typing a 
keyword into the search bar in the upper right 
portion of the page.  It is important to clear 
this search bar in order to see the full list of 
offerings.
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A V A I L A B I L I T Y  T E M P L A T E S

The default view for Online Orders and Live Availability is our Retail Ready Availability List.  
This includes everything previously shown on the excel availability and contains everything we 
have available now, sorted alphabetically.

Other templates are available to help you narrow down what you are looking for.  These can be 
selected from the “Select Availability Here” Dropdown and include:

• Decorative Planters and Combos – Includes all sizes of  
hanging baskets, decorative planters and combo pots.

• Perennial and Shrub Availability – Includes all sizes of  
perennials, ferns, grasses and shrubs.

• Annual Availability – Includes all sizes of annual material.
• Herb Availability – Includes all sizes of herb material.

I N F O R M A T I O N  F O U N D  O N  O N L I N E  O R D E R S  P A G E

The online availability view shows several columns that you are most likely already familiar with;  
Size, Description, Category, Comment, Avail, and Price.  More information about an item can also 
be viewed by clicking on the name/description of an item.  For example by selecting the blue text 
for Achillea Moonshine you will see an expanded view with catalog information and a stock image.  
To minimize this view click on the blue text a second time.

Please Note: 
Currenltly once an order is started 
you will not be able to change 
templates.  If you plan on placing an 
order that includes herbs, annuals 
perennials etc.  It is best to use the 
“Retail Ready Availability List” and 
filter your search as needed.
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P H O T O S

A Camera Icon next to an item indicates a stock photo from our catalog.

A Flame Icon next to an item, indicates it has a Current Availability Photo 
which shows you what the crop currently looks like.

You can even filter our availability list for “Hot Products” that have current 
availability photos.
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E X T R A  H I N T S  A N D  T I P S

• Adjusting the zoom percentage of the availability page can help how the information is 
displayed and increase photo size. In Google Chrome zoom can be adjusted using the 
magnifying glass icon located on the right hand side of the search bar, or by pressing ctrl +/-

• Holding items in your cart does not guarantee you those items.  Until your order is submitted, 
product remains available for others to purchase.

• You can filter for items with Current Availability Photos by selecting Filter -> Hot Product

• Filtering can sometimes accidently hide items you are looking for!  Always remember to clear 
the search bar and filters so that all items will appear.

• In Google Chrome you can save a shortcut to this webpage to your desktop or taskbar by 
selecting the three dots in the upper right corner of the browser.  Next, scroll down toward 
the bottom to “Save and Share” and select “Create Shortcut”.  This will save a shortcut to your 
desktop.  This desktop shortcut can also be pinned to your taskbar.


